
How do I get to the Stadium?

WE ENCOURAGE YOU TO USE PUBLIC TRANSPORT TO GET THE STADIUM

Metro – Blue Line:
Alto dos Moinhos Station Ticket holders with the following typology Relvado/Bancada 0 Sul
Colégio Militar Station Ticket holders with the following typology Bancada Piso 0, Bancada
Piso 1, Bancada Piso 3 e Relvado/Bancada 0 Sul

USEFULL INFORMATIONS
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GREEN AREA = Relvado / Bancada PISO 0 Sul

YELLOW AREA = Bancadas PISO 0 / 1 / 2 / 3

ENTRANCE GATES METROBUS

BOX OFFICE / CLOAKROOM Police Meeting Point



Comboios de Portugal:

 Northern Line: We suggest the Blue Line (Metro) in Santa Apolónia to the stations of Alto
dos Moinhos or Colégio Militar. Check your Ticket typology corresponding to the metro
station.
 Linha de Cascais: We suggest the Cais do Sodré Station, with connects to Green Line
(Metro), transfer to the Blue Line (Metro) at Baixa/Chiado Station, towards the stations of
Alto dos Moinhos or Colégio Militar. Check your Ticket typology corresponding to the metro
station. 
 Linha Sintra: We suggest the Rossio Station, connecting with the Blue Line (Metro),
Restauradores or Sete Rios Station also connecting with Blue Line, Jardim Zoológico Station
to the stations of Alto dos Moinhos or Colégio Militar. Check your Ticket typology
corresponding to the metro station.

Ala Viagens:
10-15 minutes walk from the station to the Stadium.

Carris:
Estrada da Luz: BUS 3, 726, 767 e 768
Av. Eusébio da Silva Ferreira (2.ªCircular): 750
Estação do Colégio Militar: 3, 64, 729, 765, 767 e 799

Vimeca/Lisboa Transportes:
Estação do Colégio Militar: 101, 128, 142 e 163

What time can I arrive?
Doors open at 4:00pm. We are conducting enhanced checks of tickets at the Stadium, and
we strongly recommend that you arrive early.

What are the show times?
Doors open – 16h00
Ben Kweller – 18h15
Zara Larsson – 18h45
James Bay – 19h45
Ed Sheeran – 21h00
The estimated time for the end of the concert is 11pm.

What do I do when arrive at the stadium?

When you arrive at the Stadium, please make sure you have your tickets, identifications 
and your booking reference.

Fans are reminded that to gain admission they should bring all of the following:
 1. Your ticket(s)
	 2.	The	credit	card	used	for	the	purchase	and	show	on	the	booking	confirmation
	 3.	A	valid	photo	ID	matching	the	customer	name	on	the	booking	confirmation
	 4.	The	booking	confirmation
Important information related to invalidated resold tickets:
Tickets bought through unauthorized vendors like viagogo, stubhub or any other will not be
valid.



What happens if I leave the Stadium? Can I come back?
No, if you leave the event, you won’t be able to come back in. Once you’re in, you’re in, so
please make sure you bring everything you need with you.

If I arrive late, will I still be allowed inside?
Yes.

Where is the Box Office?
There	will	be	2	box	offices	near	the	venue,	one	near	the	entrace	to	the	shopping	Colombo
(tunel that gives access the venue) and a second that access the venue through Alto dos
Moinhos.

Can I still buy tickets?
Yes,	there	are	still	some	tickets	available.	We	advise	you	to	buy	at	official	points	of	sale	of
the show.

Is there an age restriction for the show?
Yes, the concert is rated for over 6 years.

Can I bring alcohol to the concert?
No. Alcohol cannot be brought to the stadium.

I’ve lost something, what can I do?
You should go to the police mobile unit there will be are located in front of Shopping
Colombo and another inside the venue near door 18.

Can I bring a bag to the Stadium?
You are permitted to bring one small bag or handbag no larger than 40cm x 30cm x 15cm.
Please check below all the forbidden items.

FLASHLIGHTS, LASERS
& POWERBANKS

XENOPHOBIC MESSAGES
OR ANY APPEAL

TO VIOLENCE

ANY TYPE OF CHAIRS

METALIC CHAINS
& ANY SHARP OBJECTS

BOXES & CONTAINERS
WITH FOOD

OVERSIZED
SUITCASES*

ALCOHOLIC BEVERAGES
SYRINGES & DRUGS

UMBRELLAS CAMERAS
& SELFIE STICKS

ANY KIND
OF EXPLOSIVES

BOTTLES, CANS
& GLASSES

FIREARMS AND GUNS
ANY POINTED

EDGE OBJECTS



Is there a meeting point inside the Stadium?
Check the map.

I need some first aid, where can I get help?
Address the venue stewards and/or security they will guide you to Medical Assistance.

Which are the forbidden items?
Check bellow.

 • Is there anything else I need to know?
 • Make sure your phone is fully charged. 
 • Stay hydrated. Drink water.
 •	Don’t	buy	unofficial	merchandise.	Use	only	oficial	Ed	Sheeran	merchandise	outlets
located in the exterior ring and pitch of the Stadium.
 • Have a great time and make sure to share your pictures and vídeos online. Use the
hashtags #DivineTourLisbon.


